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HHCTPYKIUA
"IIPABUJIA 3TUKETA ITPU OBINEHWN C MHBAJIMJAMM"

1. ObuIue moJioxeHNA

PaboTHMKaMH  OpraHHM3alMid, MOPEJOCTABNAIOIIMX YCIYIM HACEJIEHHIO,
JOUKHA OBITH OKa3aHa [IOMOIIs HHBATHIaM B TIPeoJojeHHU "Oaphepos”,
METITAIONTIX TIOJYUEHHI0 UMH YCIIyT HapaBHe ¢ ApyruMH TunaMu. COBOKYIHOCTE
crrocoOHOCTeH, 3HAHME M yMeHHH, HeoOXoMuMBIX I A(h(EKTUBHOrO OOMIeHMs
TpH OKa3aHWW TIOMOINM WHBAIHWIAM B IPEOAOJIEeHHHM "OaphbepoB" Ha3bIBACTCS
KOMMYHHKATHBHAs 3(HEeKTUBHOCTE. KoMMyHBuKanuA (obmrenme)
paccMaTpUBaeTCs KaK BaXKHEHIIas CTOpPOHA JIO00H IEATENHHOCTH, BO MHOTOM
obecrieunBaroass ee  ycmex ¥ TPOXYKTUBHOCTH.  KOMMYHHKaTHBHAS
KOMIIETEHTHOCTh HEOOXOAMMO KaxmoMmy. Jis crermanncToB IpoghecCHOHATBEHO
3HAYUMBIM SBISAIOTCA YMCHHUS IPAaBUILHO BOCHPHMHUMATL M IIOHUMAaTh JIPYroro
YeNIOBEKa, TPAMOTHO OKa3bIBATh YCIYTU B YIPEKIACHUU.

Pa3suTHe KOMMYHHKATHBHBIX VYMEHHUH CKIIAJBIBACTCA U3 CIETYIOMNX
OCHOBHEIX HaBEIKOB:

- m30eraTh KOHGIMKTHBIX CUTYAIIHH;

- BHUMATEIBHO CITYIIATh MHRAIMA U CIBIIIATE €I0;

-peryJIMpoBaTh COOCTBEHHBIE SMONMH, BO3HHKAIOMME B  IIPOIECCE
B3aMMOITOHUMAHUS;

-obecrieunBaTh BEICOKYIO KYILTYPY M OTHKY B3aHMOOTHOIIEHHH,

- IMUBHIIM30BAHHO TIPOTUBOCTOTH MAHUITY IUPOBAHUIO.

2. IIpapuia 3THKETA MPH 00PALEHUH ¢ HHBAJTUAAMH, HCIBITHIBAIOWMMHA
TPYAHOCTH NMPH NepeABIKeHHH

I[Tomuure, uTO WHBAIMOHAS KOJACKA — HEIPHKACacMOE IIPOCTPAHCTBO
yenoseka. He o0nokaunBaiitech Ha Hee, He TONKaiiTe, He KA HTe He Hee HOTH 0e3
paspemenus. Hauath KaTHTh KOMACKY O€3 COTNacHs HMHBAJMIA - TO KE CaMoc,
CXBATHUTL M ITOHECTH UeIOBEeKa Oe3 €ro paspelleHHUs.

Beerma cnpammBaiiTe, Hy:XHAa JM IIOMOLIb, TPEKIE YEM OKasaTb CcC.
IIpenmaraiiTe MOMOIIL, €CIH HYXKHO OTPLITH  TSDKEIYI0 ABEPH WA MIPOUTH IO
KOBPY C JIUHHBIM BOPCOM.

Ecnu Bamme IpejjIoKEHHE O IOMOIUM TPHHATO, CIPOCHTE, HYTO HYKHO



AENaTh, ¥ YCTKO CHEAYHTE HHCTPYKIHAM.

Ecnu BaM paspelliiy 1epeBurath KOJACKY, CHadala KaTHTE e¢ MEIICHHO.
Kossicka GhICTpO HAOMPACT CKOPOCTH, M HEOKUJAHHEIA TOTYOK MOXKET IIPHBECTH
K IIOTEPE PABHOBECHS.

Bcerna mmuno ybemurech B IOCTYIMHOCTH MECT, TJe 3allJaHUpPOBAHLI
MEPONPHATHS. 3apaHee IOMHTEPECYHTECh, KAKWE MOTYT BO3ZHUKHYTL IPOOIEMBI
UM 0aphephl U KaK UX MOXKHO YCTPAHUTS.

He mano xmomarb 4enoBeka, HaXONAMIETocs B WHBATMIHOW KOJIACKA TIO
CIIMHC HJIH TIO IUIeYy.

Ecmu BO3MOXHO, pacmonoKUTECh TakK, Y4TOObI BALIM JHUIA OBUTH HA OJHOM
YPOBHE. Mz0eralite IONOXEHUA, KOIJa BalleMy COOECENHHKY HYKHO
3alIPOKHIBIBATH TOJIOBY.

Ecnm cymiecTBYIOT apXUTEKTYpHBIE Gaphephl, NPENyIPENUTE O HHUX, YTOOEI
4EJIOBEK UMEI BO3MOXKHOCTh IPHHUMATE PEIICHMUS 3apaHee.

IToMHHTE, YTO Xak IIPaBHIIO. Y Imroneil, HMMEOMMX TPYIHOCTH C
NepeABIKEHHEM HET IPOOIIEM CO CIIYXOM, 3PCHUCM U HOHHMAaHHEM.

He nymaiite, 4To HEOGXOLUMOCTE TONB30BATHCS  MHBATHIHON KOJSICKOH —
3TO Tparequs. DTOT CIocod cBOOOAHOTO (eCIu HET apXUTEKTYPHBIX 0aphepos)
IEpenBIKeHUs. ECTh JIFOIM, MTONIB3YIOMINECcsS HHBANHIHON KOIICKOH, KOTOPBIC HE
YTPATHIIM CIIOCOOHOCTH XOAUTHh U MOTYT [EPEIBUTATLECH C MOMOINBI0  KOCTHUIEH,
TpocTH U T.A. KOJSICKH OHM HCIONB3VIOT JUIS TOTO, YTOOBI SKOHOMHTH CHIII U
OBICTpEE TTepPeIBUraThCS.

3. IlpaBuna 5THKeTa NPH O0pAIeHHH ¢ MHBAJIMIAMH C HApPyIIeHHEM
3peHus

ITpexnaras cBoIO IOMOIIL, HATIPABIANTE YeTOBEKA, HE CTHCKUBATE €T0 PYKY,
WIUTe TaK, Kak BBl OORYHO XomuTe. He HYKHO XBaTaTh CJEIOTO YeIOBEKA M
TalIUTh €ro 3a cOOOI.

OnuumuTe KpaTko, e Bbl HAXOMUTECH. IIpeaynpexaaiTe o IpensITCTBUIX:
CTYICHAX, Ty>Kax, sMax, HU3KUX MPUTOJIOKAX, Tpybax U T.1.

Hcnonp3yiiTe, ecnmud ymecTHo, (Gpasbl, XapakTepHU3YIOL[ME 3BYK, 3arax,

pacctostaue. JlenuTech YBUICHHEIM.

Obpamraiitecs ¢ cobakaMu TOBOIBIPSIMHE He TaKk KaKk C OOBIYHBIMHU
TOMAITHHMU XUBOTHBEIMU. He xoMaHy#Te, HE TporaiiTe U He Hrpaiite ¢ cobakoH-
TTOBOJIBIPEM.

Eciu BBl cobupaeTech 4UTATh HE3PSUEMY HUEIOBEKY, CHAdajla IPENYyIIpeuTe
00 3ToM. 'oBOpHUTE HOpPMAaNBHBIM ToMocOM. He mpomycTuTe MH(OPMAIMIO, €CITH
Bac 00 3TOM HE TOMPOCHT.

Ecmu 5To BakHOE MHUCBMO WM JOKYMEHT, HE HYXKHO il YOETUTEIbHOCTH
JaBaTek ero Tporarb. Ilpm sToM He 3amcHsiiTe ureHue TmepeckasoM. Korma



HE3psTYmii 4eNOBEK JOJUKEH MOAMKCaTh JOKYMEHT, [pOYUTaiiTe €0 00s3aTCIBHO.
VHBaIUIHOCTE HE OCBOOOXKIAaeT CIEloro 4YejJoBeKka OT OTBCTCTBCHHOCTH,
00YCIIOBIIEHHBIH JOKYMCHTOM.

Beerzma obpaiaiitech HEMOCPENCTBEHHO K HENOBEKY, NaKE eCli OH Bac He
BUJIUT, 4 HE K €0 3psueMy KOMIIAaHBOHY.

Beeraa HaszsiBaiiTe ceGs W TIPeACTaBIsiiTe  JAPYTHX COOCCEIHNKOB, 2 TaKXKCe
OCTaNbHBIX MIPUCYTCTBYIOIUX. ECu BbI XOTHTE OXKATh PYKY, COOBIIHTE 00 ITOM.

Korma BeI IpejiaraeTe He3pAdeMy YeEIOBEKY CECTh, HE yCaKUBalIe €ro, a
HAIPABBTE PYKY Ha CIHMHKY CTyNa WM MOJUTOKOTHUK. He BOTHUTE TI0 MOBEPXHOCTH
ero pyky, a IaiTe eMy BO3MOXHOCTh CBOOOIHO MOTPOTATH NPEAMCT. Ecnu Bac
TOTIPOCHIIN IIOMOIIE B3SITh KaKOH-TO TIPEAMET, HE CIIEAYET TAHYTh KHCTB  CICHOTO
K IpeaMery U OpaTh ero PyKoi 3TOT IpeIMeT.

Korna BsI ofpammaeTech ¢ TpyIIoil He3psaux Jiozei, He 3a0BIBAlTE KAXKIBIHN
pa3 Ha3BIBATh TOTO, K KOMY BBl OOpaIiaeTeck.

He sacrapnsiite cobecequuKa BeIlarh B IIYCTOTY: €CIHM ICPEMEHIACTCCh
PEIyIPENUTE ETO.

Bronse HOpMAlIbHO YIOTPEOIATH CIOBO «CMOTPETH. s He3pAdero
qeJIOBEKa 3TO 03HAYACT «BUJETL PYKaMu», 0CA3aTh.

N36eraiiTe pacIuIbIBUATBIX OUPENCIEHnH 1 MHCTPYKIIAH, KOTOPHIE OOBIYHO
COTIPOBOIKIAOTCS JKECTAMH, BRIpAKeHHH Bpojie «CTakaH HaXOIUTCA TIE-TO TaM Ha
croney. Crapaiitecs OBITh TOUHBIMH: «CTaKkaH II0CEPC/IIHE CTOIIA.

Eciayd BB 3aMETWJIM, YTO HeE3psAYMil deloBek cOmiucs ¢ Mapupyra, HE
VIIPaBISHTE €rO JBMKCHUEM Ha PACCTOMHUM, HONOH/MTE 1 IIOMOTHTE BRIOpATHLCA
HA HYKHBIN Iy Th.

Ilpu Coycke MM IOXbeMe IO  CTYHCHRKAM  BEIUTC HE3PSAIETO
IepeHMKyJsipHo K HuM. [lepenpuraiitecs He /ie/1as pIRKOB, PESKIX JBUKEHUN.
IIpy COUPOBOKACHHH HE3pSUETO HElOBEKa HE sakmanpIBaiiTe pykH Haszan — 3TO
HEY/T00HO.

4. TlpaBmia 3THKeTa IpPH ofpamieHHH ¢ MHBATUIAMH ¢ HAPYIICHHEM
ciIyxa

PasroBapiBas ¢ UENOBEKOM, Y KOTOPOTO ILIOXOH CITYX, CMOTPUTE IIPSIMO Ha
Hero. He 3aTeMusiiTe cBOE IULIO H HE 3arOpaXiBaiiTe ero pyKaMH, BOIOCAMH HIA
KaKMMU-TO TIpeaMeTamu. Bamr cobeceHUK JOIDKCH UMETh BOSMOXKHOCTE CJIEUTD
32 BRIPAKCHHEM BaIlCro JHIA.

CyiecTByeT HECKOJBKO THIOB H crenencit  TyXoThl. COOTBETCTBEHHO,
CYLIECTBYET MHOTO clI0CO60B OOMICHIST C JIFOBMI, KOTOPBIC IIOXO0 cipmat. Eciu
BbI He 3HAeTe, KaKOH MpeinoyecTb, CIPOCHTE Y HUX.

HekoTopsie MOIA MOIYT CIBIIATE, HO BOCIPHHAMAIOT OTACILHBIC 3BYKH
HEMpaBWIbHO. B 3TOM ciydac TOBOPHUTC Gojnice TPOMKO M HETKO, IOXOMpas
HOIXOISAIMI ypoBeHb. B apyrom ciy4ac TOHAMOOUTECA JIMIIb CHU3HTE BHICOTY
ro7oca, TaK KAk HENOBEK yTPaTHil CIOCOOHOCTE BOCTIPUHUMATE BBICOKHE



YacTOThL.

Yr0o0Bl NPUBJICYs BHUMAHHE YEIOBEKA, KOTOPKIA TIIOXO CIEIIINT, HA30BUTE
ero Imo WMeHWU. Eciii OTBeTa HET, MOXHO CJErkKa TPOHYTh UYEOBCKa HIM JKE
[IOMaxaTh PYKO.

T'oBopute sicHo u poBHO. He HYXHO H3IHIIHE MOJUECPKMBATB HTO-TO.
Kpuuarek, 0coOeHHO B YXO0, TOXKE HE HAJIO.

Ecmu y Bac  IpOCAT MOBTOPUTH YTO-TO, TIONIPOOYHTE IepedpasupoBaTh CBOE
npeanoxenue. Mcnone3yire JKecTHl.

Voenurtech, uTo Bac TOHUIH. He CTeCHSMTECH COPOCHTEL, TOHSI JIM BaM
coOeceHUK.

Eciu Bbl coobmaeTe, MH(OPMALMIO KOTOpas BKIIOYAaeT B cebs HoMmep,
TeXHWYECKUI WM JPYToM CI0XKHBIA TEPMUH, aIpec, HAMIIHNTE €€, COOOLIUTE IO
dakcy WM 3JIEKTPOHHOMN IMOYTE WM JIOOBIM APYrHM CIOCOOOM, HO TaK YTOOB,
OHa OBIJIa TOYHO MOHATA.

EcImi CyMIECTBYIOT TPYIHOCTH IPH YCTHOM COOOLIEHMH, CIIPOCHUTE, He OyieT
JIH TPOIIE NEPEIUCEIBATHC.

He 3a0pBaliTc O cpeme, KOTOpas Bac OKpykaeT. B Oompmmx wuiu
MHOTOJIOJHEIX TIOMEIIEHHAX TPYAHO OOMAaTecs C JIOJBME, KOTOpHIE IIOXO
cIBImar. SpKoe CONHIIE WK TEHb TOKE MOTYT OBITH OaphepamH.

OueHb 4acTO IIyXHMe JIFOIM HCIOJIL3YIOT S3BIK JKecToB. Ecmu Bbl 0b1maerech
yepe3 MepeBOuNKa, He 3a0ynbpTe, UTO 00palarThCs HYKHO HEIOCPEACTBEHHO K
COOECE/IHUKY, a HE TIEpEeBOUHKY.

He Bce mromy, KOTOpHIE MIOXO CIBINIAT, MOTYT HHTarh 0 rybam. Bawm
JIyHINE BCEro CIPOCHTH 06 HTOM Ipu MepBoil Berpede. Eciu Bamn cobeceTHUK
oOnmafaeT STHM HABBIKOM, HYKHO COONIOJATh HECKONBKO BAXKHBIX IIPABHIL.
TToMHHTE, 94TO TOILKO TPH U3 JIECATH CJIOB XOPOIIO IIPOYUTHIBACTCS.

Hy>XHO CMOTpETh B JHMIO COOCCENHHKY ¥ TFOBOPUTH ACHO M MCAJICHHO,
HCII0JIb30BATH TIPOCTHIC (hpa3sl M H30eraTh HECYIMIECTBEHHBIX CIIOB.

Hy’KHO HCTIONB30BaTh BLIPAKEHHE TMI@A, KECThI, TEIOABMIKCHHS, ECIH
XOTHUTE MOYCPKUBATE HITH IIPOACHUTH CMBICI CKa3aHHOTO.

5. IlpaBuia 3THKeTA IIPH 00paIleHHH ¢ HHBAJIMIAMH, HMEIO UM
NCHXO0JOrHYeCKHe HAPYLIEHHS

IlcuxOnOrMuecKHe HapyIIeHWsT — HE TO e CaMoe, HTO npobreMbl B
pasBUTHA. JIIOOM ¢ TCUXOIOTHYECKUMH TIPOOIEMaMH — MOTYT — HCIBITBIBATEH
SMOIIMOHAJIBHBIE PACCTPOICTBA WITH 3aMEINATENBCTBO, OCIOXKHSIIOINE HX JKH3Hb.
V BHUX cBOM 0COOBII M M3MEHYUBRIN B3IJIA Ha MHUD.

He nHamo mymark, 4TO JFOAM C INCHUXUYECKUMH HapyIIECHIAMU 0053aTeIILHO
HYKIAIOTCSI B JOTIOTHUTENLHOMN MTOMOIIH M CTICIHATBHOM oOparmieHuH.



Ofuaiirech ¢ TOIBMH C TICUXUYECKUMU HAapPYIIEHUSMH KaK C JIMIHOCTSIMMU.
He nyXHO nenaTh NpexIeBpeMEHHEIX  BBIBOJOB Ha OCHOBAHUM OILITA OOIICHHUS C
IPYTHMHE JTFOJEMH C TakoH ke GopMOit HHBATUIHOCTH.

He crmemyer ayMarh, 4TO JUOAM C TICHUXWIECKUMH HApyHIeHMAMH Oonee
IPYIHX CKIOHBI K Hacumuioo. JTo Mud. Ecmu Bl ApYXKemOOHBI, OHM OyayT
YYBCTBOBATH Ce0s1 CIIOKOMHO.

HeBepHO, 9TO JIOAM C MCUXWYECKHMH HAPYIIEHHAMH HMEXOT MPOOIEMBI B
NMOHUMAHWH WK HIDKE TI0 YPOBHIO MHTEUIEKTA, YeM OOIBITMHCTBO JIHOJICH.

Eciu geoBek, MMEIOIMAN  IICHXWYECKUE HAPYIIEHUS, PACCTPOEH, CIIPOCUTE
€ro CIIOKOHHO, YTO BbI MOKETE CHACTATE, YTOOBI IOMOYhL EMY.

He ropopure pe3ko ¢ YeNOBEKOM, UMCIOIIUM ICHXMYECKHE HapYIICHHS,
JTaKe eCJIM Y Bac €CTh AJIsi 5TOT0 OCHOBAHHL.

6. IlpaBuiia 3TUKeTa IPU OOPALLEHUHN ¢ HHBAJIHIAMM,
HCNBITHIBAIOIINMHE 3aTPYAHEHHUS B pedn

He urnopupyiite mroaei, KOTOPBIM TPYAHOIO TOBOPUTH, IIOTOMY 4TO IIOHATH
WX - B HAIIUX HHTEpECcax.

He mnepebuBaiiTe u He MOMpaBIAiTe YeNOBEKd, KOTOPBIA HCHBITBIBACT
TpyAHOCTH B peun. HaunHaiite roBOpPUTEH TONBKO TOTJA, KOrjga yOeIuTech, 94T0 OH
VK€ 3aKOHYUI CBOK MBICIIb.

He unitaiiTech YCKOPUTE pasroBop. byapTe TOTOBEL K TOMY, YTO pasroBop C
YeIIOBEKOM C 3aTpPYNHCHHON pedblo 3aiiMer y Bac Oombmie BpeMmenu. Ecmu Bbl
CIIEIINTE, IYYIe W3BMHHUBIINCE, TOTOBOPHTECA 00 OOIIEHHH B IPYTOe BPEMIL.

CMOTpHTC B IMUO COBGECENHHUKY, MOLNEPKUBAITC BU3YAIBHBIH KOHTAKT.

OTmaiiTe 3T0H Occenie Bce Ballle BHUMAHMC.

He nmopmymaliTe, 94TO 3aTpyJHEHMs B pEYM - TOKAa3aTelbh HHU3KOTO YPOBHSA
HUHTEJUIEKTA YeIIOBeKa.

Crapaiitech 3a/aBaTh BOIPOCHI, KOTOPbIe TPEeOyeT KOPOTKHX OTBETOB HIIH
KHMBKA.

He mpuTBOpSiiTECH, ECIIM BB He TIOHSIIN, YTO BaM ckaszamu. He cTecHsiTech
nepecpocuts. EcnH BaM cHOBa He yjanoch moustk. Ilompocure MpoM3HECTH
CITOBO B 00JIe€ MEATIEHHOM TEMIIE, BO3MOKHO 110 OyKBaM.

He 3a0biBaiiTe, YTO YeIOBEKY C HAapyIIEHHOM pPEUBI0 TOXE HYIKHO
BBICKa3aThcs. He nepebuBaiite ero u He nofgapidire. He ToporuTe TOBOPALIETO.

Eciu y Bac BO3HHKAIOT ITPOOIEMbl B OONIEHUH, CIIPOCHTE, HE XOUET JIH Balll
coOeceIHUK UCIIONB30BATh IPYTOi CIIOCO0 - HAIMCATh, HAIlEYaTaTh.



